
CJBtTIE'ICATION 013 CPNI FILZNG 
FEBRTARY 6,2006 

EX:-06-TC-0601 EBB-0636 

I, Judy Marches, President of' West Central Pagers, Inc. C'West Central"), herehy clrify 

that West Central has established operating procedrres to ensure compIiance with 47 C F.li 

0 64.2009, which pertains to the rse o.lcustomer proprietary network information ("CPW"). !L 

copy of West Central's operating procedures for emuring CPM proteaion is attached tu 13 i 

Certification. 

Dated: .February 6,2006 



WEST CENTRAL PAGERS. INC. 

CUSTOMER PROPRIETARY NETWORK INFORMATION POLICY 
FOR ENSURING COMPLIANCE WITH 47 C.F.R. 5 64.2009 

West Central Pagers, Inc. (“West Central”) has established the following procedures for 

ensuring compliance with 47 C.F.R. 5 64.2009 concerning use of customer proprietary network 

information (“CPNI”): 

1. It is the policy of West Central to only mail customer bills to the name and address 

identified on the customer account. No third party will be provided with access to a 

customer’s account information absent a signed written consent &om the customer 

permitting such access. The written consent must contain the customer’s name, date of 

birth, social security number, driver’s license number and state, and account password (if 

applicable). Notwithstanding the foregoing, West Central may permit a third party access 

to CPNI without first obtaining the customer’s consent if the third party request is made 

pursuant to a lawfully issued search warrant or subpoena. 

Before responding to any request to provide CPNI, West Central will verify the 

requester’s name, date of birth, social security number, driver’s license number and state, 

and account password (if applicable) to confirm that the requesting party is the customer 

to whom the request relates. 

West Central will train its personnel as to when they are and are not authorized to use 

CPNI, as mandated by 47 C.F.R. 5 64.2009(b), and will secure from all personnel written 

confrmation that they have received such training and understand the requirements 

imposed by Section 64.2009. West Central will also have in place disciplinary 

procedures in the event of unauthorized use of CPNI. 

2. 

3. 



4. West Central does not engage in any sales or marketing activities that would involve any 

use of its customers’ CPNI, as described in 47 C.F.R. § 64.2009. Were West Central to 

engage in such activities in the future, however, it would take all actions necessary to 

comply with all the requirements under 47 C.F.R. 5 64.2009. 


